Logitech Beta Test Questionnaire

Gaming Products
Thank you for taking the time to fill out our beta questionnaire.  Your feedback is a vital part in the development process and we are looking forward to receiving your completed form.  When you have finished filling out the questionnaire, please send it to the below contact.

Logitech Inc. Contact:

Tien Ching Li, SQA Engineer

6505 Kaiser Drive, Fremont, CA 94555

E-mail: tcli@wingmanteam.com

Fax: (510) 792-8901

Name:

__________________________________________________

E-Mail Address:
__________________________________________________

Phone Number:
__________________________________________________

Date:

__________________________________________________

Best time to Call:
( 9:00 a.m. – 12:00 p.m.

( 12:00 p.m. – 3:00 p.m.

( 3:00 p.m. – 6:00 p.m.
1.
Product Tested



(Freedom 2.4 Cordless Joystick

(Cordless Rumblepad 2
2. Please tell us about yourself:

Describe your computer knowledge:
(Novice
(Average
(Above Average
(Hardcore

Describe your gaming experience:

(< 3 yrs.
(3 to 5 yrs.

(> 5 yrs.

Average gameplay hours per week:


(< 5 hrs.
(5 to 10 hrs.

(> 10 hrs.

What game platforms do you have (Check all that apply)?
(Xbox
(PSOne


(Playstation 2


(PC
(Macintosh

( Gamecube

(Others (Please specify): _____________

Which game platform do you use the most (Check one)?
(Xbox
(PSOne


(Playstation 2


(PC
(Macintosh

( Gamecube


(Others (Please specify): _____________

What gaming peripheral do you own
(Joystick

(Gamepad
(Wheel 
(Gaming Keyboard/Mouse

(Check all that apply)?
(Others (Please specify): _____________

What is your favorite brand of
(Microsoft
(Logitech 
(Saitek
(Madcatz

gaming peripheral (Check all that apply)?
(Pelican

(Sony
(Others (Please specify): _____________

3. Please rate the importance of each of the following attributes  . . .

	
	Extremely

Important
	    Very

Important
	Somewhat

Important
	Not Very

Important
	Not at All

Important

	Easy to setup
	(
	(
	(
	(
	(

	Appearance of the device
	(
	(
	(
	(
	(

	Cordless convenience
	(
	(
	(
	(
	(

	Force/Vibration Feedback
	(
	(
	(
	(
	(

	Comfort of the device
	(
	(
	(
	(
	(

	Number of action buttons
	(
	(
	(
	(
	(

	Precise control
	(
	(
	(
	(
	(

	Battery Life
	(
	(
	(
	(
	(

	Clarity of User Manual
	(
	(
	(
	(
	(


4.
Please rate your satisfaction of the device for each of the following attributes . . .

	
	Extremely

Satisfied
	    Very

Satisfied
	Somewhat

Satisfied
	Not Very

Satisfied
	Not at All

Satisfied

	Easy to setup
	(
	(
	(
	(
	(

	Appearance of the device
	(
	(
	(
	(
	(

	Cordless convenience
	(
	(
	(
	(
	(

	Force/Vibration Feedback
	(
	(
	(
	(
	(

	Comfort of the device
	(
	(
	(
	(
	(

	Number of action buttons
	(
	(
	(
	(
	(

	Precise control
	(
	(
	(
	(
	(

	Battery Life
	(
	(
	(
	(
	(

	Clarity of User Manual
	(
	(
	(
	(
	(

	Overall Performance
	(
	(
	(
	(
	(


5.
Did you read the user manual?






(Yes
(No
(N/A


If yes, did you find the manual helpful?





(Yes
(No
6.
Did you experience any problem while installing Logitech Gaming software?
(Yes
(No

If yes, please explain (please be specific and include your system configuration info, such as CPU, Operating system, USB chipset, etc.):

7.
Did you experience any problem while using the product or software?

(Yes
(No

If yes, please explain (please be specific and include your system configuration info, such as CPU, Operating system, USB chipset, games played, etc.):

8. 
Please list the game titles, hours played, and your gameplay satisfaction with our product.

	Please list the game

titles below
	Hours Played
	Extremely

Satisfied
	   Very

Satisfied
	Somewhat

Satisfied
	Not Very

Satisfied
	Not at All

Satisfied

	- 
	
	(
	(
	(
	(
	(

	- 
	
	(
	(
	(
	(
	(

	- 
	
	(
	(
	(
	(
	(

	- 
	
	(
	(
	(
	(
	(

	- 
	
	(
	(
	(
	(
	(

	- 
	
	(
	(
	(
	(
	(

	- 
	
	(
	(
	(
	(
	(


9.
Please write down additional comments, suggestions, or anything else you would like to share with us about the product:
Confidential
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